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Requesting an estimate

To request a hospital estimate, please call 800-789-1957. We are available to help
you Monday through Friday from 7:30 a.m. to 5 p.m.

Before you call

To get the most accurate estimate, please have the following information ready
when you call:

e Name of the procedure

e Facility/location that the procedure will be performed at
e CPT code (your doctor’s office can provide this to you)

o If the procedure is planned to be inpatient or outpatient

Important information about estimates

The estimates provided are based on an average cost of similar procedures
performed at our facility.

Please understand that we cannot always determine the exact amount you will be charged
because the services you receive may be slightly different from what is included in the
estimate.

Most common items that change that may impact your estimate:

o Time spent in surgery

o Time spent in recovery

e Equipment, supplies and medications used/required

e Additional tests required by your doctor

e Any unexpected conditions or complications requiring special care

Our estimates do not include charges from any independent contractors or physician
charges.

Examples of physician charges or independent contractors:

o Office visit

e Surgeon

e Anesthesiologist, radiologist and pathologist
e Emergency Department physicians



